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«HAJTEXIA»

1. O01ue moJ1osKeHus

1.1. Komekc »Tuku u ciyxeOHoro noBemeHus (manee - Kopekc) paGoTHHKOB
KI'bYCO «KpaeBoit COIHAIbHO-peaO TN TaLlMOHHBII LEHTpP ISt
HecoBepulieHHoNeTHUX «Hanexna» (nanee — LleHTp) pa3spaboTaH B COOTBETCTBHH C
MoJIoXKeHUsIMU MexnapnaMeHTckoil Accambiien rocymapctB - ydacTHukoB CHI
(mocranosnenre N 19-10 or 26 mapra 2002 r.), MexayHapoaHO# AeKiIapanyu
STHYECKUX [PUHLMUIIOB COLHMalbHOM paboTel (mpuHsATa MexayHapoaHou
denmepanueit counantpHbIXx paboTHHUKOB 8 wmrons 1994 r.), MexayHapoAHBIMU
STUYECKMMH CTaHAapTaMH COLMAJbHON paboThl (MPpHHATE MeXTyHapOIHOH
denepanuedi coumanpHbix pabotHukoB 8 wmions 1994 r.), Koucrutyruen
Poccuiickoii ®enepanyu, @enepanbabiM 3akoHoM oT 10 nexabps 1995 r. N 195- @3
"O6 ocHOBaX COLMAIBLHOrO 00CIyXuBaHus HaceneHus B Poccuiickoit ®enepanuu’,
denepanbHbIM 3aK0HOM OT 2 aBrycra 1995 r. N 122-®3 "O couuansHOM
06CITy)KMBAaHAM TPaXJaH TMOXKWIOrO BoO3pacTa M HHBaIMAOB", HarmoHambHBIMH

crangapramu Poccuiickoit @enepaiyy o COLUaNIbHOM 00CIYKMBaHHH HACeIeHHs U
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MHBIMM  HOPMAaTHUBHBIMH  TpaBOBEIMH  akTamu  Poccuiickoit ~ @enepauuy,
peKoMeHIanuIMHu MexXIyHapoIHO# (henepaluy COLHANbHbIX PAOOTHUKOB, a TAKxkKe
OCHOBAH Ha OOIIENPU3HAHHBIX HPABCTBEHHBIX IPUHLMUIIAX M HOPMaX POCCHICKOro
o0IriecTBa U rocy1apcTBa.

1.2. Konekc mpejcraBisieT co0oil CBOA OOIMX MPHHLIMIOB MPO(ECCHOHATEHOM
ClnyXeOHOM OSTHKM W OCHOBHBIX IIPaBW CIIy)eOHOro MOBEJEHUs, KOTOPHIMH
HAJUIEXXHUT PYKOBOJACTBOBaThCs paboTHHKaM LleHTpa.

1.3. I'paxnanun Poccuiickoit @enepanuu, moctynaromui Ha pabory B LleHTp,
00513aH 03HAKOMHTBCS C MoJIokeHusAMU Kozekca 1 co0o1aTh X B IIPOLECCE CBOEH
TPYIOBOM NEATEILHOCTH. ]

1.4. Kaxnpiii pabotnuk Llentpa momkeH ciefoBath monoxenusm Kozexca, a
KakIplid rpaxnaHuH Poccuiickoii Delepalnud BlpaBe OXHIAATh OT paboTHHKa
IlenTpa mOBeIeHHsS B OTHOIUIEHMSAX C HHUM B COOTBETCTBHU C IOJOXKEHHUIMH
Konekca.

1.5. Llensto Kopmekca sBIsSIeTCS YCTAHOBJIEHHE JTHYECKHX HOPM U IpaBHIl
ciyke6HOro ToBeneHus paboTHHKOB LleHTpa i MOBBILIEHHS 3((PEKTHBHOCTH
BBITIOJTHEHHUSI UMH CBOEH NMPOoheCCHOHATIBHON eSTEeIbHOCTH, 00eCleueHne eIUHBIX
HOPM TMOBeleHUsi paboTHHKOB lLleHTpa, a TaKKe COACHCTBUE YKpPEIJICHHIO
aBropuTeTa paboTHHKa lleHTpa, MOBBILIEHUIO JOBEpUS TpaxIaH K OpraHam
YIpaBJIEHWsT COLIMANBHOM 3alllUThl HaceleHWs M YYPE)KICHUSM COLMAIBLHOrO
o0CITy)KUBaHHUS.

1.6. Kognexkc:

a) CIY)XMT OCHOBOM Juisi (OPMHPOBaHMsS NOJDKHOM Mopanu B cdepe couuanbHON
3alUTHl ¥ COLMAIBLHOr0 OOCITY)KMBaHUS HACEJIEHHS, YBAXUTEIBHOTO OTHOLICHHS K
OpraHaM COIMAJIbHOTO 00CTy)KUBAHUS B OOIIECTBEHHOM CO3HAHMUHU,;

6) BBICTYNaeT MHCTPYMEHTOM DETyJHpPOBaHUS M (OPMUPOBAHMS OOIIECTBEHHOTO
CO3HAHHMAH HPaBCTBEHHOCTH YUPEXICHHI COLUABHOIO 00CITyKMBaHHSI.

1.7. 3Hanue u cobmonenue pabotHukoM LleHTpa nonoxenuit Konekca sBiseTcs
OZHAM U3 NPHOPUTETHBIX KPUTEPHEB OLICHKH KadecTBa €ro IpodecCHOHalIbHOM
JIESITEIBHOCTH M CITy)K€OHOTO MOBECHHMS.

2 OcHOBHbBIE MPHHIUINBI U MPABHJIA CJIY2KeOHOro NoBeAeHHs],
KOTOPBIMH HAJIEKHT PYKOBOACTBOBaThcs paboTHukam IlenTpa

2.1. OcHOBHBIE NPUHIIKIIBI CITYXKEeOHOTO MOBeeHUs pabOTHUKOB LIeHTpa SIBISIOTCS
OCHOBOM MoBeeHus rpaxkaan Poccuiickoit @enepaldu B CBSI3U C OCYIIECTBICHUEM
MMH TIpodeCCHOHAIBHBIX JOJDKHOCTHBIX 00S3aHHOCTE! B cOlMaIbHOM cdepe.

2.2. Pabornuku lleHTpa, co3HaBas OTBETCTBEHHOCTh IIE€peA TIOCYAapCTBOM,
0OIIIECTBOM U rpakJaHaMH, IPU3BaHbI: |



a) MWCIOJHATH JOJDKHOCTHBIE OOS3aHHOCTH J0OPOCOBECTHO M Ha BBICOKOM
npodecCHOHATBPHOM YPOBHE B LENsX obecredeHHs 3QQPEKTHBHOW paboThl IO
IPEJOCTABICHHIO HACENeHHI0O Mep COLMAbHOW IMOJNCPXKKM M  OKa3aHHIO
COLIHATBHBIX YCITYT;

6) MCXOOUTh M3 TOTO, YTO TpPHU3HAHWE, COONIONEHME M 3allMTa MpaB U CBOOOK
yeloBeKa M TPaXTaHWHA ONpPENEISIOT OCHOBHOM CMBICI U COAEPXKAHHUE
neaTebHOCTH paboTHuKa LleHTpa;

B)  OCYIIECTBJIATH  CBOKO  JESATEeNBHOCTh B TIpelenax  IIOJHOMOYHH
COOTBETCTBYIOLIErO YUPEXKICHHs COLUAIBHOIO 00CITy)KUBaHNU;

I') He OKa3bIBaTh MPEANOYTEHHUS] KAKUM-TM00 IPOYECCHOHATBHBIM MM COLUAIbHEIM
rpynmnamM ¥ y4YpeXXASHUSM, IPOTHBOAEHCTBOBaTH W HE TOAYMHATBCA HE
OTBEYAIOIIUM MHTEpecaM KJIMEHTOB BIUSHMIO OTHAENBHBIX TOJDKHOCTHBIX JIMIL H
aJIMUHHACTPATUBHOMY [1aBJIEHUIO;

1) co0mogarth COLMAIBHYIO CIIPaBeJIMBOCTE M PaBHOIPABHO pPaCNpeneniTh
COLIMaJIbHBIE PECYPCHI C LENBI0 pacUIMpeHHs BO3MOXHOCTEH HX IPEeIOCTaBICHUS
HYXIAIOIMMCs B TOAJEPXKKe KIHEHTaM, B IIEPBYIO Ouepelb HECOBEPIICHHOJIETHUM,
a Tak)Ke JPYTHUM JIMLAM,0Ka3aBIIUMCS B TPYAHOM XKHU3HEHHOH CUTYallly;

e) obecreunBaTh 0E30IACHOCTh OKa3bIBAEMBIX COLMAIBHBIX YCIYT AJIS JXKU3HH H
3/I0POBBS KIIMUEHTOB;

K) WCKIIOYaTh JeHCTBHUs, CBSI3aHHbIE C BIMSHHEM KaKMX-THOO JIMYHBIX,
MMYIIECTBEHHBIX  ((DMHAHCOBBIX) M  HMHBIX HHTEPECOB, MPEIATCTBYIOIIMX
106POCOBECTHOMY HCIIOTHEHHUIO JOIDKHOCTHBIX 00S3aHHOCTEN,;

3) co0moaaTh HEWTPaJbHOCTh, HCKIIOYAIOIIYI0 BO3MOXXHOCTh BIUSHUS Ha
CITyeOHYIO IeITeIbHOCTh PELICHHH MOMUTHYECKUX NapTHH, UHBIX OOLIECTBEHHBIX
00BeTMHEHUH;

1) cobJII0IaTh HOPMBI CIIy)KeOHOH U MpodeccHOHaIbHON ITHKH, MPaBUila AeJI0BOTO
MIOBEJICHUS ¥ OOILIECHNUS;

K) NpOSBJIATh KOPPEKTHOCTh M BHHMATEJIbHOCTh B OOpallleHWH C TpaXIaHaMH U
JOJDKHOCTHBIMHY JIULIAMU;

J1) NpOSBJIATH TEPIUMOCTh H YBaXEHHE K OObIYAasM M TPaAMUMSAM TpaxIaH
Pa3IMYHBIX HALMOHAIBHOCTEH M HapoaHocTel Poccu, y4UTHIBATh UX KyJIBTypHbIE
0COOEHHOCTH, BEPOUCIIOBEJaHKE, CIIOCOOCTBOBATH COXPAHEHHIO CaMOOBITHOCTH;

M) 3alMIIaTh ¥ MOAJNEPXKHUBATh YeJIOBEYeCKOe JOCTOMHCTBO KiMeHTOB LleHTpa,
VUUTBIBATh UX HHIUBHIYaJbHOCTh, WHTEPECHl M COLMAJbHBIE MOTPEOHOCTH Ha
OCHOBE IIOCTPOEHHS TOJIEPAHTHBIX OTHOIIEHUH C HUMH,

H) yBaXkaTh IpaBa KJIWEHTOB lLleHTpa, rapaHTUpoBaTh KM HEMOCPEICTBEHHOE
yuacTHe B MpOILeCCe TPUHATHS PElIeHHH Ha OCHOBE IIPEJOCTABJIEHHUS IMOJHON
WH(pOPMAIIMH, KaCaroIelcss KOHKPETHOTO KIIMEHTa B KOHKPETHON CUTyallnH;

0) cobmonarte KOHQHISHIMAIBHOCTh HHpopMamuu o Kidente LleHTpa,



Kacarollelcs YCIOBHH €ro >KH3HEAesTeIbHOCTH, JMYHBIX KadeCcTB M IIpoliieM,
NPUHKMMATL MEpbI Ui 0OecriedeHus HepaclpOoCTPaHEHHs IOJYy4YEHHBIX CBEIECHUH
JIOBEpUTEIBHOIO XapaKTepa,

1) BO3JEPKUBAThCA OT IOBEJCHHUS, KOTOpOe MOIJIO OBl BBI3BaThb COMHEHHE B
00BEKTUBHOM HCIIOJHEHHMH OJKHOCTHBIX oOsi3aHHOCTedl paboTHMKa lleHtpa, a
TaKkXkKe He JOIyCKaTh KOH(JIMKTHBIX CUTyallHH, CIOCOOHBIX NMCKPEAUTHPOBAThH UX
NEeSITEIBHOCTD;

p) HE WCIOJB30BaTh CIy)KEOHOE IMOJOXKEHHE JJIS OKa3aHWs BIUSHUS Ha
JEATENLHOCTD FTOCYJAPCTBEHHBIX OPraHOB U OPraHOB MECTHOIO CaMOyIIpaBJieHUS,
OpraHM3al¥ii, JODKHOCTHBIXJIML, TOCYJapCTBEHHBIX ¥ MyHHIMIAIBHBIX CITyKallIKUX
NIPU pPelIeHUH BONPOCOB JIUYHOI'O XapaKTepa,

C) coOJroaTh YCTAHOBJEHHBIE B TIOCYJAapCTBEHHOM OpraHe, OpraHe MECTHOIO
caMOyTIpaBJIeHHs ¥ YIPEXIEHUH COLMATBHOTO 00CITy)KMBaHHUS IIPaBUIa My OIUYHbIX
BBICTYIICHUH ¥ TIPEIOCTaBICHHUs CIyXeOHO! HH(pOopMaLuy;

T) YBaXWTEJIbHO OTHOCUTBCS K  JEATEIbHOCTH  IPEIACTaBUTEEW  CPEICTB
MaccoBOM MH(pOPMAIMU 10 HHPOPMUPOBaHHIO 00IIECTBa O paboTe

Llentpa, a TaK)Ke OKa3bIBaTh COAEHCTBHE B MOJyYeHUH JOCTOBEPHOH MH(pOpMaLuy B
YCTaHOBJIEHHOM IOPSJIKE;

y) HECTH JIMYHYIO OTBETCTBEHHOCTbD 32 pe3yJIbTaThl CBOEH IEATENbHOCTH,

¢) cTUMyIHpOBaTh y4acTue NOOpOBOJIBLEB, MIPEXKIE BCEr0 M3 YMCIa MOJIOAEKH, B
neaTenbHOCTH LIeHTpa 1o MpeIoCTaBIeHUI0 KIMeHTaM HEeOOXOAMMBIX COLMANIbHBIX
YCIIyT.

2.3. PaGotuuku llentpa o0s3anel cobmogate KonctuTynuio Poccuiickoi
@enepanuu, QenepanbHble 3aKOHBI, HHbIE HOPMAaTHUBHBIE IIPABOBBIE AKThI
Poccuiickoit @enepanuu Mo BONpocaM COLMAIBHOr0 00CIyKHUBaHKsl, HOPMaTHUBHEIE
npaBoBbIe aKThl cyObekToB Poccuiickoit Penepanuu, NODKHOCTHBIE HHCTPYKIUH,
IpaBUJia BHYTPEHHErO TPYIOBOTO paclopsiKa, a Takxke Apyrue akThl LlenTpa.

2.4. PabotHuku lleHTpa HecyT OTBETCTBEHHOCTh Il€pe]l KIHEHTaMH COLMAJIbHBIX
ciryx0 1 mepes 0OIIECTBOM 3a Pe3yJIbTaThl CBOEH AEATEILHOCTH.

2.5. Pabornuku LleHTpa 00s3aHBI MPOTUBOAEHCTBOBATH IIPOSIBICHUAM KOPPYIILIMH
U TpeANpPHHUMATh Mephl 1O ee NpodUIaKTHKE B IOPSAAKE, YCTAHOBJIEHHOM
3aKoHOAaTeNbcTBOM Poccuiickoi @enepaniuu 0 MpOTUBOAEHCTBUM KOPPYITLIHH.

2.6. PaGotauku IleHTpa, OCYIIECTBISIONIME B3aUMOJEHCTBUE C pabOTHHKAMH
JIpYTUX OpraHOB HCIIOJIHUTENIhHOW BiacTu cyObekToB Poccuiickont ®Penepanuu,
IOJDKHBI OBITH IUisi HUX oOpas3noM mnpodeccuoHanu3ma, 0e3ylnpedHoi pelyTanuy,
criocobcTtBoBaTh  (opmupoBaHH0O B cyOobekte Poccuiickoit =~ Denepauuu
OnaronpuatHoro Uil 3G QeKTUBHOW paboThl  MOPAIBHO-IICUXOJOTHYECKOro
KJIMMara.



3. DTHYecKHe NPaBHJA CJIy’KeOHOro nmoBeJeHUs paGorHukos IlenTpa

3.1. B ciyxe6HOM MOBEJeHHH PabOTHHKY [lenTpa HEOOXOAWMO HCXOAUTH W3
KOHCTHTYL[MOHHBIX TIOJIOXKEHHH O TOM, 4YTO 4eJOBeK, ero npasa H cBOOOIBI
JBISIOTCS BbICHIEH LEHHOCTBIO, W KaXIbli TPXTaHWH HMEeT Ipaso Ha
HETPUKOCHOBEHHOCTD YACTHOMN XKH3HH, JIUIHYIO U CeMeMHYIO TaliHy, 3alIUTy YECTH,
JIOCTOMHCTBA, CBOETO J0OpOro MMEHH.

3.2. B ciyxe6HOM noBeleHHH pabOTHHKA [lenTpa HEAOIMYCTUMBI:

a) 1I060r0 BAA BHICKA3BIBAHMS M JICHCTBHS IUCKPMMHHAIIMOHHOIO Xapakrepa 1o
MpU3HAKaM [0Ja, BO3pacTa, packl, HALMOHAILHOCTH, A3bIKa, TPAXKIAHCTBA,
COLMANBLHOr0, UMYIIECTBEHHOTO MJIM CEMEHHOro MOJI0XKCHHUA, IOJIUTHYECKUX HIIH
PETUTHO3HBIX TIPENOYTEHUH];

6) rpy6ocTH, NpeHeOPeKUTENbHBIH TOH, 3aHOCIHUBOCTD, Ipe/IB3STHIE 3aMeyaHus,
TpebsiBIeHIEe HeIPaBOMEPHBIX, HE3aCIyKEHHBIX 0OBUHEHUM;

B)  yrpo3bl, OCKOpPOWTEJbHBIE  BBIDOKCHHA  HIH peIUINKY,  JIeHCTBUS,
MPENsATCTBYIOIE HOPMaJIbHOMY OGIIIEHHIO WK ITPOBOLUPYIOIINE POTHBONPABHOE
MOBEJCHUE;

r) KypeHHe B CIyXKEOHBIX IOMEIICHHUSX, MPH [TOCEIleH!H KJIUEHTOB Ha J0MYy, BO
BpeMsl CITyKeOHBIX COBELIaHUH, Gece/1, HHOTO CIIy)KeOHOTo OOLIEHHUS C rpaKaHaMH.
33. PaGoruuku lleHTpa TNpW3BaHBl CMOCOOCTBOBAaTh  CBOMM CIIy)KeOHBIM
[IOBEJeHWEM YCTAQHOBJICHHMIO B KOJUIEKTHBE JCTOBbIX B3aMMOOTHOLICHUH |
KOHCTPYKTUBHOTO COTPYIHHYECTBA APYT C IPYTOM.

3.4. PaGorauku LleHTpa MODKHBI OBITH BEXIMBBIMH, n00porkenaTeIbHbIMH,
KOPPEKTHbIMM, BHMMATEJBHBIMA M TPOSBISATE TONEPAHTHOCTH B OOIIEHUH C
rpakIaHaMy ¥ KOJUIeraMH.

3.5. Buemmnuii Buj paborHuka lLleHTpa npu HCTIOTHCHHUM MM JIOJDKHOCTHBIX
0GS3aHHOCTEll B 3aBHCHMOCTH OT YCJIOBMH paOOTBI H dopmara ciyxeOHOTO
MEpOTIPUATHS. JOJDKEH CrOCcOOCTBOBAThH yBAKEHUIO TPAKAAH K rocyJapCTBEHHBIM
opraHaM U OpraHaM MECTHOTO CaMOyIIpaBIICHNA, COOTBETCTBOBAThH OOILEIIPUHATOMY
JeJIOBOMY ~ CTHJIIO, KOTOPBIM  OTJIMYAIOT oQHIHATBHOCT,  CIEPKAHHOCTD,
TPaJAUIIUOHHOCTD, aKKYPaTHOCTb.

4. OTrBercTBeHHOCTH 32 Hapymenue Koagexcea

4.1. Hapymenue paboTHukoM LleHTpa nonoxkenuit Kogekca MOMISKUT aHAIU3Y U
IpU MOATBEP)KACHUH (akTa HapyIIeHHs - MOPaJbHOMY OCY)XICHHIO, a B ClydasXx,
IpeyCMOTPEHHBIX (elepalbHBIMU 3aKOHaMH, HapyIICHHE nonoxxenuit Kozxekca
BiieveT NpUMeHeHue K paboTHuky LleHTpa Mep IOpUIMYECKOH OTBETCTBEHHOCTH.

4.2. Cobmonenne pabotHukoM LleHTpa MONOKEHUH Kozekca y4UTBIBAE€TCS IpPH

NpOBe/IeHNH aTTecTalui, GopMUPOBAHHH KaJpOBOTO pe3epBa A BBIJIBIDKEHUS Ha
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BBIIIIECTOSIINE TODKHOCTH.

4.3. Hapymenue paGoraukoM LleHTpa nonoxenuit Konekca mouiexxur oCyXA€HUIO
Ha 3aceJaHUH COBeTa TpyaoBoro koiuiektuBa Llentpa (nanee - Coser).

4.4. Coser BO B3aMMOZeHCTBHM ¢ amMuHHcTpaumeil LleHTpa o6cyxaaer (axTsl
HecobIoIeH!s TpeboBaHui K CiykeGHOMY IToBe/ieHHI0 paboTHUKa LIeHTpa, BHOCHT
Mpe/UTOKEHUsT 1O 3alTe MpaB M HHTepecoB KkiueHTOB lLleHTpa, a mpu
HEOOXOAMMOCTH O HAJOKEHHH Ha pabOTHHUKA AUCLMILUIMHAPHOTO B3BICKaHUS.
Pemenuss CoBera yYWUTHIBAIOTCS IPU MPOBEIEHHMH ATTECTALUU, NMPOJABHXEHHH IO
ciTy0€ U MOOIIPEHHSIX COOTBETCTBYIOIIEr0 pabOTHHKA.

CornacoBaHo:
[Mpencenatens NpodCOO3HOM OpraHU3aluu : E.B. CoicoeBa




