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1.06uue roJroxeHrq

1.1. Kolexc orHKH yr clyxe6uoro rroBeAeHrzf, (aaree - Ko.(exc) pa6orul,IKoB

KfBYCO <Kpaenofi corlr4ilrrbHo-pea6nnuraquoHnrtfi rleHrp lnfl
HecoBeprxeHHoJrerHrax <<HaAexAa)) (.qzuree - I-\enrp) paspa6oraH B coorBercrBuu c

ronoxeHLrflvrkt MexuapraMeHrcKofi Accaulteu rocyAapcrB - yr{acrHI,IKoB CFI|
(uocrauoalesue N 19-10 or 26 Mapra 2002 r.), MexAyHapoAHofi 4exlapa\uLt

3rr,rqecKlrx npI{HIII{rIoB coqualrnofi pa6orrr (npnHrra Mex4yHapo4Hofi

$e4epaquefi coqpr€LJrbHbrx pa6oruuron 8 uIoJIf, L994 r.), MexgyuapoAHblMl4

3rr{qecKr,rMr,r craHAapraMI,I coqualrnofi pa6otu (npnnxmr MexgynapoAHofi

Se.uepaquefi coqr{ErJrbHbrx pa6ornuxon 8 uIoJI.f, 1994 r.), Koucruryquefi

Poccuficrofi (De4epar\vrv, (De4epanrHbrM 3aKoHoM or l0 gera6ps 1995 r. N 195- O3

"06 ocuoBax coqv€urbHoro o6cnyxuBalnfl, HaceJIeHlI-s s Poccnficxofi @e4epaqnu",

Oe4epamurru 3aKoHoM or 2 aBrycra 1995 r. N 122-@3 "O coqpl€ulbHoM

o6clyxunaHuu rpaxAaH [oxr{Jroro Bo3pacra 14 uHnaru,{on", HaquonalbHblMla
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craHAapraruu Poccufi cxofi (De4epaq krur o colluanbHorvr o6cny >Klr,BaHlakr HaceJIeHrIf, 14



r,rHbrMrr HopMarr,rBHbrMu [paBoBbIMI{ aKTaMI,I Poccraficxofi @e4epaquu,

peKoMeHAarIlrf,MH Mex4ynapo4nofi Se4epaqnu coquaJlbHblx pa6oruuxoB, a raKxe

ocHoBaH na o6uleupu3HaHHbrx HpaBcrBeHHbIx [pLIHIIIrrIax I4 HopMax poccuficxoro

o6qecrea r rocyAapcrBa.

1.2. KoaeKc rrpeAcraBrqer co6ofi cBoA o6rqux rrplrHlluron upo$eccroHaJlrnofi

cnyxe6uofi 3Tr{Krr vr ocHoBHbrx rrpaBlan clyxe6Horo [oBeAeHI{fl, KoropbIMI'I

HaAJrexr4r pyKoBo.{crBoBarbcx pa6orHuxau I-{eurpa.

1.3. fpaxAaHr{H Poccnficrcofi @egepaqnu, rocryraroql4fi Ha pa6ory n I{eHrp,

o6ssaH o3HaKoMr,rrbcfl c rroJroxeHvrflMu KoAerca u co6nroAarb Hx B rlpoqecce ceoefi

rpyAorofi AerrenbHocru.
1.4. Kaxaufi pa6ornur I-{eHrpa AoJrxeH cJleAoBarb rIoJIoxeHLIf,M Ko4erca, a

raxAufi rpax.qaHuH Poccnficxofi (DeAepaquu B[paBe oxu.qarb or pa6ornnxa

I{enrpa rloBeAeHuf, B orHorrleHuflx c HHM B coorBercrBlavr c noJloxeHuflMu

KoAexca.

1.5. I_{enrro KoAerca qBrqerc, ycraHoBneHr4e oruqecKl4x HopM pr npaBl4n

clyxe6Horo noBeAeHlrf, pa6ornuxon I-{enrpa 4nr [oBbIIrreHIa, sSSextnnHocrl4

BbrrroJrHeHvrfl. krMvr csoefi upoQeccr,rouamnofi AesrenbHocru, o6ecue'IeHple eAI4HbIx

HopM roBeAeHlrq pa6oruuron I-{eHrpa, a raKxe coAeficrnue yKpenneHnro

aBTopr4Tera pa6ourura [enrpa, rroBbuueHl{Io 4oBeprlf, rpaxAaH K opraHaM

y[paBneHr4q coqzalssofi 3aulr4Tbr HacereHl4q v yqpexAeHl4f,M couuallbHoro

o6clyxunaHr4fl..

1.6. KoAerc:

a) cnyxur ocHoBoir Etrs. QoprvrnpoBaHufl, Aorxuofi MoparII{ n cQepe coqualruofi

3arrlr,rrbr lr corlr{zurbHoro o6cnyxuBanns. HaceJIeHrIg., yBax.vreJlbHoro orHolxeHl4q K

opfaHaM colllzanbHoro o6cny :xyrBa:ar4fl n o6qecrBeHHoM co3HaHI{I4 ;

6) nrrcryraer r{HcrpyMeHroM perynupoBalnfl. I,I SoprrrupoBaHu, o6qecrseHHoro

c o3HaHr4.fl r4 Hp aBcrB eH Ho crr{ yqp exAeHIafi c oquarbHoro o6 cnyxIE Banlafl..

1.7. 3nanve kr co6moAenrae pa6orHuKoM I{enrpa roJloxeHufi KoAexca ,BJlf,ercf,

oAHr,rM r,r3 [puopr{TerHbrx Kpr{Tepr,reB oIIeHKLI KarlecrBa ero upoQeccl4oHaJlrsofi

AeqrerbHocru u cnyxe6Horo rIoBeAeHHf,.

Ocnonnue [pIrHIIHrIbI Ir [paB[JIa c.nyxe6Horo rIoBeAeHHfl,

KOTO pr,r M rr H aAJrexrIT pyKoBoAcrBoBarbcfl pa6orH u rcau I{e nrpa

2.I. OcHosHrre rpr,rHur.{rrbr cJryxe6uoro [oBeAeHur pa6ouu,IKoB I-lenrpa f,BJIf,Iorcfl

ocuonofi rroBeAeHr4fl fpaxAaH Poccuficxofi (De4epaqr4u B cBfl3ur c ocyqecrBJleHl,leM

rarr,ru upooeccuoH€rJrbHbrx AonxHocrHbrx o6ssaHHocrefi s coqu€LnbHoil coepe.

2.2. Pa6orHr.rKH I{enrpa, co3HaBulfl orBercrBeHHocrb Irepel rocyAapcrBoM,

o6ulecrnoM r{ lpaxAaHaMu, [pu3BaHbI:

2.



a) ucrroJrHsrb AoJrxHocrHbre o6qsaHHocrl4 4o6poconecrHo u Ha BbIcoKoM

upo$eccnoH€rJrbHoM ypoBHe B rleJrflx o6ecne.IeHLls e$SerrnnHofi pa6orrr ro
rrpeAocraBJleHllrc HaCeJIeHI,Irc Mep coqualrHofi [oAAepxKu

corlr{€ulbHblx ycJlyr;

6) ncxo4vrrb vr3 Toro, qro npu3HaHue, co6moAeHue

qeroBeKa Lr fpaxAaHuHa onpeAenf,Ior ocuonnofi

Aefl TenbHocrr.r pa6ornraxa I{eurpa;
n) ocyqecrBrqrb cBolo Aef,TenbHocrb

c o orBercrByloqe ro yqp exAeHl4fl c orluulJlbHoro o6 cnyxu Banufl;

r) ne oKuBbrBarb [peArrorrreHr4, KaKr{M-Jrr46o upoSeccI4oHzLIIbHbIM.LInu coquarlbHblM

rpyn[aM vI yqpexAeHvIflM) npoTl,IBoAefiCrsosam u He noArIHHf,TbC, He

OTBEIIATqI{M UHTCPECAM KJIUEHTOB BJII4.flHHK) OTAEJIbHbIX AOJIXHOCTHbIX JII4I{ H

aAMUHTTCTpaTI4BHOMy AaBJIeHIIO;

A) co6nroAam coqlr€rlrbHyro crpaBeAJrrdBocrb vt paBHolpaBHo pacnpeAeJlf,Tb

coqu€rJrbHbre pecypcbr c rleJrbro pactullpenl,If, Bo3Moxuocrefi ux [peAocraBJleHl4f,

HyxAaroqlrMcf, B rroAAepxKe KJrueHTaM, B rIepByIO OqepeAb HecoBepueHHoJIeTHI4M,

a raKxe ApyrHM JrurlaM,oKa3aBruuMcf, B TpyAHofi xnsHennofi cvryarluvr;

e) o6ecnerrraBarb 6egonacnocrb oKa3bIBaeMbIx coqLI€uIbHbIx ycJlyr AIrs. )Kn3HLt vL

3AOpOBbf, KJII{eHTOB;

x) r{cKrroqarb Aeficrsus, cB.f,3aHHble c BJIuflHueM rarcnx-tu6o JII{rrHbIx,

r,rMyrrlecrBeHHbrx (Qunanconrrx) vr HHbIx I{HTepecoB, nperl{TcrByroqux

4o6poconecrHoMy ucIroJIHeHuIo AonxHocrHblx o6ssauHocrefi;

s) co6moAarr nefirpalrHocrb, HcKrroqarcqyto Bo3MoxHocrb BlrLtflHla.fl. Ha

cnyNe6nyro.qef,TenbHocrb peuenufi rroJII,ITHqecKI4x naptuirt, uHblx o6ruecrneHHblx

o6re4uueuuit;
u) co6nroAarb HopMbr cryxe6nofi n upo$eccrloHansnoft 3TLIKLI, [paBl4na AeJIoBoro

noBeAeHI{x u o6Iqeuur;
x) uporursrb KoppeKTHocrb r4 BHlrMareJrbHocrb n o6paqeHur4 c I-paxAanaMkr vr

AOJTXHOCTHbIMI JII{IIaMI{ ;

r) rrpof,Bnf,Tb rep[r,rMocrb Lt yBaxeHue K o6rt.raf,I\d t4 TpaAI,IqI{flM rpaxAaH

piBnur{Hbrx HarlproHurnbHocrefi n napoAsocrefi Poccun, yqI,ITbIBarb Ilx KynbrypHble

oco6essocru, Bepor4crroBeAaHr.re, croco6crnosarb coxpaHeHulo cauo6rtrHocru;

rra) raulurqarr 14 noA.{epxr{Barb qeJroBerrecKoe .qocrollHcrBo KJII4eHToB I{enrpa,

yrrr4TbrBaTb yrx r4H[vrBu[y€urbHocTb, r.rHTepecbl vr coquaJlbHble uorpe6uocru Ha

ocHoBe rrocrpoeHlL TonepaHTHbIx oTHolxeHuv c HuM.u;

u) yBaxarb rrpaBa KJrHeHroB I-lenrpa, rapaHTllpoBarb I4M HerlocpeAcrBeHHoe

yqacrlre B rrpoqecce npvHflTkrfl, peruenufi Ha ocHoBe rIpeAocraBJIeHI,If, nomrofi

rauSoprraarlr4u, Kacaroulefics KoHKperHoro KJIIaeHTa B KoHKperHofi ct4Tyar\r4vr:'

vt oKa3aHl{rc

r4 3aqr{Ta rlpaB u cso6oA

cMbrcJr vr coAepxaHl,Ie

rrpeAeJlax uolHouoqufi

o) co6moAarr ronQn4eHrllrzrJrbHocrb nnQopuaqr,rn o KJIueHre I-{enrpa,



Kacarouleficfl ycnoBr{fi efo xrl3HeAef,TeJrbHocTt4, JIr,lrIHbIx Kat{ecTB vr npo6neM,

rrpr4HlrMaTb Mepbr AJrf, o6ec[erreHus Hepac[pocTpaHeHl{s [oJryrreHHblx cBeAeHI{fi

AOBepr4TeJrbHOrO XapaKTepa;

rt) Bo3AepxuBarbcs or noBeAeHr,rr, Koropoe Moulo 6rr BbI3Barb coMHeHI{e B

o6rerrusHold ucloJrHeHur4 AonxHocrHbrx o6qsaHHocrefi pa6ornrExa I{eurpa, a

cnyxe6noe rIoJIoxeHLIe AIrfl oKa3aHLI.s BlrLtflr.lafl, Ha

TaKxe He AonycKarb KoH$nurrurrx cr4Tyarlnfi, cnoco6Hrrx ALIcKpeAI{TI,IpoBarb ux

Ae{TeJrbHocrb;
p) He r{ctloJlb3oBarb

AefTeJrbHocTb focyAapcTBeHHbrx opraHoB u opraHoB MecTHoro caMoynpaBJleHrlf,,

opraHLr3aqufi , 4orxHocrHbrxnr4rl, rocyAapcrBeHHblx u MyHI{qulaIbHbIx cJlyxaull4x

npu peueHIiII{ BOIIpocoB II4qHOro xapaKTepa;

c) co6moAarr ycraHoBneHHbre B rocyAapcrBeHHoM opraHe, opraHe MecrHoro

caMoy[paBJreHrl{ u yqpex.qelLrrr corlr4€LnbHoro o6cny)KnBa:avrfl. upaBlzna uy6lnuurrx
Bbrcrynne suit u rrpeAocraBJleHl4fl clyxe6Hofi Hn Q opu a\vLr;

r) yBaxr4TenbHo oTHOCIITbCf, Aef,TenbHocrLI IIpeAcraBurelefi cpeAcrB

Maccosofi unSoprvraIII4LT rlo un$oprraIapoBaHl,Irc o6ulecrsa o pa6ore

I-{eurpa, a raKxe oKa3brBarr coAeficrBue B [onyr{eHul4 AocroBepnofi unQoprrralll4l{ B

ycraHoBJreHHoM rropflAKe;

y) Hecru nllqHyro orBercrBeHHocrb 3a pe3yJrbrarbl cBoefi AesreJlbHocru;

$) crurr,rynr{poBarb yqacrue 4o6pononbrleB, [pexAe Bcero u3 rrucla MoJIoAexI,I, B

AeflTeJrbHocrlr I{enrpa rro [peAocraBJreHr{ro KJrr{eHTau neo6xoALIMbIx coquaJlbHblx

ycnyr.

2.3. Pa6orHr{Kr.r I{eurpa o6ssaHrr co6moAarr Koucrnryuuto Poccnficxofi

@e4epaquu, Qe4epanrHue 3aKoHhr, rrHbre HopMarI,IBHbIe rlpaBoBble aKTbI

Poccuficrofi @egepar\kttt rro Bo[pocaM corluzlJrbHoro o6cnyxrEBaHuts, HopMarI4BHbIe

npaBoBbre aKrbr cy6rexron Poccnficrofi (De4epaql{H, AoJIxHocrHbIe uHcrpyKIII{rI,

rrpaBr.rna BHyrpeHHefo rpyAoBoro pacropf,AKa) a raKxe Apyrue aKrbl I{eHrpa.

2.4. Pa6orHr{Kr4 I{enrpa Hecyr orBercrBeHHocrb repeA KJIUeHTaMU coquaJlbHblx

cnyN6 r4 nepeA o6qecrsoM 3a p*yJlbrarbl csoefi AesrenbHocrl4.

2.5. Pa6orHr4Kr4 I{eurpa o6ssaHH

Lr rrpeAnpHHlrMaTb Mepbl IIo ee

[poTrrBoAeI,IcTBo BaTb

npoQunaKrr4Ke B

3aKoHoAareJrbcrBoM Poccuficxofi Oe.{epa\r4u o nporplBo4eficrnurl Koppynquu.

2.6. Pa6orHr,rKu I{eHrpa, ocyulecrBJrrroulr4e B3auMoAeftcrsue c pa6otruratuu

Apyrux opraHoB r{crroJrHuremnofi BJracru cy6rexroa Poccuficxofi @e4epaquu,

AonxHbr 6rrrr An, Hr4x o6pa:qorra upo$eccraoH€rllI3Ma, 6eayupeqnofi penyralll4rl,

SopuupoBaHlrro B cy6rexre

rposBneHr4f, M Koppyrql{I4

rropf,AKe, ycTaHoBJreHHoM

cuoco6crBoBarb

6naronpurrHoro
KJII{MATA.

Pocczficrofi (De4epaquu

M OpzurbHo -[cllxoJlof I4rIecKo f oAnf, eS$ercrunnofi pa6otu



3. 3r[.recKlre rpaBrrJra cJryxe6noro rroBeAeHlln pa6ornrlKoB IleHrpa

3.1. B cnyxe6novr noBeAeHLrH pa6Otnury I{enrpa ueo6xoAnuo ucxoAl4rb v3

KoHcrI,ITyIrrIoHHbIx nonoxegufi o roM, rrro r{eJIoBeK, efo rlpaBa 14 cso6oArt

f,BJrflrcTcf, nrrcruefi rleHHocrbro, kr raxAufi IpaxAaHI4H I'IMeer rlpaBo Ha

HenplrKOcHoBeHHoCTb tIaCTHoit XwZttu,II{tIHyIO n Ceuefiuyro rafiuy, 3aIIIktTy qeCTLl'

Aocrol4HcrBa, cBoero 4o6poro I'IMeHLI'

3.2. B cnyxe6noM rroBeAeHnn pa6orHllKa I{enrpa HeAOIIyCTUMbI:

a) nro6oro BIIAa BbIcKa3bIBaHLrfl

rrpr43HaKaM rIOJIa, BO3pacTa,

coquuulbHofo, I'IMyIIIeCTBeHHOTO

penllrllo3Hblx [PeAuoureuufi ;

6) rpy6ocTpr, npene6pexnrelrsrrfi TOH, 3aHOCTII',IBOCTb, [peAB3qTbIe 3aMelraHldfl'

HenpaBoMepHblx, He3acnyxeHHblx o6nnnenufi ;

ocrop6ureJrbHbre BbrpaxeHl,L yrtlv: pelJII'IKI4, yeitcrsul',

npellrrcrByloque HopMulJlbHorray o6qeHI4Io I'IJII{ IlpoBoUupyloque [poTLIBonpaBHoe

loBeAeHI{e;

r) xypenrae B cnyxe6nrtx IIoMeIIIeHI0flx' tlpht [oceuIeHI4H KJII{eHTOB Ha AOMy' Bo

BpeMfl cnyxe6urtx coBeIIIaHufi,6eceA, I'IHoIo cnyxe6noro o61qen1af, c rpaxAaHaMI'I'

3.3. Pa6orHlIKlI I{enrpa upI{3BaHbI cuoco6crBoBaTb cBoI'IM clyxe6nrtu

IroBeAeHlIeM ycTaHoBneHr/tro B KOJIJIeKTUBe AeJIOBbIX B3aI',IMOOTgOUreHpIfi Lt

KoHcrpyKrr4BHofo corpyAHl4r{ecrBa Apyf c ApyfoM'

3.4. Pa6orHrrKr{ I{enrpa AOIXHbI 6sIrr BeXJILIBbIMI4' 4o 6poxeJl are JI bHbIMI4,

KoppeKTHbIMI4, BHI{MaTeJIrHrIMLI u [porBJlflTb ToJIepaHTHocTb B o6qenuu c

rpaxAaHaMll I'I KOnJIefaMI{.

3.5. Bneumnfi BvrA pa6orHura I{eurpa fipu [crroJrHeHI'IrI rIM AoilxHocrHblx

o6s:annocrefi B 3aBucuMocrr4 or ycnonnfi pa6orrr v Qoprrrara clyxe6Horo

Meponpl{fTu, AonxeH clloco6crsOsarb yBaXeHI{Io rpaxAaH K IoCyAapcTBeHHbIM

OpraHaM r{ OpraHaM MegTHOIO CaMoyIIpaBJIeHI{f,, CoOTBeTCTBoBaTT o6rqeuPI'IHflTOMy

AeJIoBoMy crrlJlro, roroprtfi orJll{qaror oQnqualbHocrb'

TpaArIrIlIoHHOCTb, aKKypaTHocTb.

4. OrnercrBeHHocrb 3a Hapyueurle KoAerca

4.1. HapyuleHlle pa6ornurorra I{enrpa IIoJIoxeHufi Ko.qeKca noAnexur aHann3y v

npu [oArBepxAeHr{u Qaxra HapyrxeHg, - MOpaJIbHOMy OCyXAeHurc, & B Cflyrlaf,x,

lpeAycMoTpeHHbrx Qe4epanrHbIMI{ 3aKOHaMLI, HapyueHue fIoJIOXenUfi KoAerca

Bjrerrer rrprlMeHeHrae r pa6orHrrKy I{enrpa Mep Iopl{Au'{ecrofi orBercrBeHHocrH'

4.2. Co6nro4enue pa6orHLIKoM I{enrpa 1loJloxeHnfi KoAeKca yqurblBaeTcfl npu

u 4eficrnla{ AI4cKpHMI'IHaIIuoHHoro xapaKTepa ro

pacbl, HaIII4OHaJIbHOCTTI, fl3blKa, fpaxAaHcrBa,

I{JIII CeMefigoro IIoJIOXeHytfl., fIoIIkIT[rIecKI4X HJII4

npeAbflBneHl4e

n) ylpo3bl,

cAepxaHHocrb,

rrpoBeAeHu:l_ aTtecTaguit, Qoprr,rnpoBaHlaL4 KaApoBoro pe3epBa AJII BbIABI'IxeHI'Ifl Ha



BbrruecTofl rrlue AoJIxHocTu.

4.3. HapyureHue pa6orunrcorra I{enrpa rroJroxenrail KoAeKca rloAJlexur ocyxAeHI'IK)

Ha 3aceAaHHIr coBera rpyAoBoro KoJrJreKrr.rBa I{eHtpa (aanee - coner).

4.4. Coser Bo B3araMoAeircrrluu c aAMuHl{crpaquefi l{enrpa o6cyxgaer Sarrrr
neco6lroAeHufl.rpe6onauufi r cryxe6uorvry [oBeAeHI{ro pa6orHnra I{enrpa, BHocI'IT

rrpeAnoxeHu.fl tlo 3aIqI,ITe npaB u uHTepecoB KJIueHToB I{eHrpa, a rtpu

neo6xoAzMocrr4 o H€rlroxeHur,r Ha pa6orunra AucquunlaHapHoro B3blcKaHuf,.

Penreuus Cosera frr4TbrBarcTcs [pu [poBeAeHI{Ia arrecraryla, [poABLIxeHuI4 IIo

clyx6 e I4 rlo o qp e HLrflx coorBercrBytoule ro pa6 oru IEra.

ComacosaHo:

flpegce4arem upoQcorosHofi opraHH3aIII{H E.B. CrrcoeBa


